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Editor’s Note

Qatar General Electricity and Water Corporation “Kahramaa” is keen on annually participating in 
Qatar Career Fair (QCF) to offer Kahramaa programs and jobs for those who look for opportuni-
ties of learning, employment, training and development. 

The good news in this year fair is that Kahramaa, for the first time, allows the visitors of Qatar 
Career Fair to apply for a job through a special Iphone application in Qatar Career Fair. 
Kahramaa works on benefitting from all modern means of communication in the course of offer-
ing its opportunities to the visitors of Qatar Career Fair where the available and required jobs are 
declared in press, radio and TV in addition to the brochures, guidebooks, Kahramaa website, 
social networks as well as Kahramaa Iphone application in order to attract the Qatari cadres of 
engineering, electrical, water, scientific, technical and administrative specializations. 

Kahramaa is the favorite destination for many students and those who look for a job and educa-
tion due to its scope of work as the owner of the exclusive franchise as the sole proprietor and 
operator of electricity and water transfer and distribution network system in Qatar in addition to 
the advantages, incentives, training and developing programs as per the highest world standards. 
In this year Career Fair, Kahramaa poses 80 job opportunities for the distinguished graduates 
and the highly qualified personnel in different, accounting, financing, electrical engineering, me-
chanical engineering, civil engineering, contracts and water labs in the framework of supporting 
the Qatarization policy in the corporation. 

moreover, Kahramaa presents in this year QCF 30 scholarships opportunities in the engineering 
and administrative specializations of which fields include, for the first time, contract engineering 
and environmental engineering in the best universities in Qatar and abroad.  

AbdullAh AnbAr Al-JAssim
Editor in ChiEf
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NEWS

Within thE 1st QuArtEr of 2013: 
3204 trAnsACtions ComplEtEd by “KAhrAmAA” offiCE, 
building pErmits ComplEx 

for bEttEr sErviCE
KAhrAmAA lAunChEd “fAst trACK” sErviCE

Qatar General Electricity and Water Cor-
poration “Kahramaa” office, Building 
Permits Complex, urban Planning and 

development authority completed 3204 trans-
actions since the beginning of this year 2013 
until the end of march i.e. 1068 applications 
per month. 

The applications of electricity building per-
mits for small projects amounted 1784 of 
which 1583 applications were completed 
while the electricity building permits applica-
tions amounted 447 of which 234 applications 
were completed. The water building permits 
applications of major projects amounted 190 
applications of which 126 applications were 
completed. The number of applications for wa-
ter permits for small projects amounted 1384 
applications of which 1261 applications were 
completed. accordingly, the applications of 

buildings permits of major projects for water 
and electricity amounted 637 applications of 
which 360 were completed. 
“Kahramaa” adopts developing plans aim-
ing to facilitate and expedite the procedures 
for the citizens and residents. such developing 
plans led to the significant increase in complet-
ing transactions quickly since all transactions 
are implemented through an electronic system 
ensuring accuracy and speed in completing 
the applications. 

It is notable to state that “Kahramaa” of-
fice, Building Permits Complex completed 
12060 transactions in 2012 and few transac-
tions which were not completed or accepted 
for the following reasons: delay of the owner 
or consultant in procuring the required docu-
ments and undertakings or the consultant’s 
delay in amending and delivering the applica-

tions or the existence of previous electricity 
or water lines required to be removed in the 
plot or noncompliance of the transactions 
with Kahramaa conditions and rules or the 
owner’s request for additions violating the ap-
plicable regulations and conditions or chang-
ing the designs by the owner or changing the 
project’s idea during studying the tractions. 
“Kahramaa” invites permits applicants to en-
sure completing their application quickly and 
to review the laws and regulations related to 
the procedures of the building permits and ad-
here to the same in addition to enquire about 
the required documents and plans before 
submitting the transaction to the receptionist 
in “Kahramaa” office. The customers can 
follow the itinerary of the application by visit-
ing the corporation website km.qa   and know 
about the other procedures after completing 
the application. 

Qatar General Electricity & Water Cor-
poration “Kahramaa” has launched 
the “fast track” service for the disabled,  

aged, and female customers at Customer 
service main office at al-hilal to minimize the 
waiting time. The new service comes within 
Kahramaa endeavor to provide high quality 
services to ensure customer satisfaction.

The new service gives the special need cus-
tomers, aged people, as well as women the pri-
ority in receiving services at customer service 

main office. a and B tracks have been assigned 
for them for installations and customer care re-
quests respectively. other tracks are give sec-
ond priority.

The fast track initiative reflects Kahramaa so-
cial responsibility and commitment to provide 
high quality services to customers. It comes 
within the continuous development of services 
Kahramaa pursues and its reaction with cus-
tomer needs.  It seeks to save time and effort, 
and facilitate all procedures for customers es-

pecially those with special needs, aged people, 
and women. 

For the realization of this end, Kahramaa has 
recently launched an application on iphone be-
side several electronic services including ser-
vice tracking for building permit or connection 
services via Kahramaa website www.km.qa 
in addition to other many services. all services 
come within Kahramaa endeavor to provide 
high quality services and introduce continuous 
improvement to ensure customer satisfaction. 
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The Qatar General Electricity & Water Corporation’s 
(Kahramaa) Electricity Projects department of Tech-
nical affairs directorate has received an Iso certifica-

tion (Iso:9001/2008) recently.

The Iso certifications covers all department sections. Evalu-
ation proved that all procedures, instructions, and policy at 
the department goes in line with Qms in terms of customer 
orientation, leadership and employee participation, and qual-
ity improvement.  The donor hailed the security and safety 
procedures. 

The earned achievement has added a new dimension in 
Kahramaa’s recognitions and appreciations across the 
world. The new success is the outcome of the relentless ef-
forts, focused dedicated attentions and commendable team 
work among others of the department.

The certification was awarded by lloyds register Quality as-
surance (lrQa) having audited the system and performance 
of the department successfully.

Kahramaa has a plan to be an Iso certified Corpora-
tion after completing the requirements of Quality manage-
ment systems at all departments. six other departments 
have attained Iso after complying with all requirements of 
Qms in terms of network planning, electricity transmission 
to customers, construction, operation, and maintenance of 
electricity transmission network including substations, and 
transmission lines, and electricity control. This includes as 
well design and implementation of electricity and water basic 
infrastructure projects. Water lab has also attained  17025. 
Work is in progress at 18 departments to get Iso and thus 
ohsas 18001.

KAhrAmAA 
dEpArtmEnt gEts iso CErtifiCAtion
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undEr slogAn of “toWArds A CustomErs’ CorporAtion”

Kahramaa opened multi- storied park-
ing building for visitors
adding values to its theme of “Custom-

er- oriented utility”, the Qatar General Electricity 
& Water Corporation (Kahramaa) has opened 
its separate multi- storied parking building lo-
cated at al- dafna to all its visitors, customers 
and clients.
The facility is adjacent to the ministry of Justice 
and behind the ashghal’s parking building and 
being currently used by staffs of Kahramaa 

offices located at al- rames Tower and al- su-
laiti Tower.

The positive decision was taken at a senior level 
meeting of Kahramaa’s officials held recently 
in view of growing traffic chaos and snarls in the 
street during office- hours where other massive 
organizations are also located.

Kahramaa always aims to achieve custom-
ers’ satisfaction and the opening of the facil-

ity reflects our commitment for better services 
to be rendered to our distinguished customers 
and visitors. 

The initiative is one of the outcomes of Kah-
ramaa’s commitments towards its all-round 
qualitative development and services. It not 
only saves the time of Kahramaa visitors and 
clients but also helps others in accomplishing 
their tasks in the vicinity.
Visitors can reach the parking from three sides. 
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new offices for al Khor and Wakra service 
Centers 
Qatar General Electricity and Water Cor-

poration “Kahramaa” successfully completed 
the operation of moving al Khor and Wakra 
Customer services Centers. 

al Khor Customer services Center, located on 
the opposite of al dalla roundabout, was moved 
to its new office located in al Farkia Beach, st 
no 910, area no 74 as of 28 / 4 / 2013. al 
Wakra Customer services Center, located in 
al Jabal st, was moved to its new office in al 
Khaleej st as of sunday corresponding June 2, 
2013. 

In view of growing number of Kahramaa’s 
customers, Kahramaa centers are found eve-
rywhere in the country. It reflects Kahramaa 
theme ‘Customer- oriented utility’ and its en-
deavor to ensure satisfaction for its customers 
and all kind of visitors.
In view of surging economy of Qatar and in or-
der to improve Kahramaa’s responsiveness 
to its customers and subscribers, new building 
will be proved more beneficial to customers. 

The latest decision comes within the continual 
improvement efforts being carried on by the 
corporation. Kahramaa adopts transparency 
and endeavors to increase customers’ satisfac-
tion by applying continual development and im-
provement mechanism. 

Paying attention to the human element was the 
top priority in the new buildings where park ar-
eas were provided in coping with the number of 
visitors. The two centers provide their services 
for the customers from sunday to Thursday 
from 6:30 am to 2:30 Pm. The two centers will 
provide various services the customers includ-
ing opening a new account, cease and resum-
ing service and account liquidation. 

for A bEttEr sErviCE for KAhrAmAA CustomErs
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KAhrAmAA 
lAunChEs nEW E- sErviCE

Qatar General Electricity & Water Cor-
poration (Kahramaa) has announced 
the launching of its new e-service ex-

clusively catering to the needs of companies 
and business organizations. 
Through this facility, a company can buy tender 
documents online by getting itself registered 
at Kahramaa’s website (http://www.km.qa). 
This service facilitates interested companies to 
buy the tender documents online, furnishing 
salient information such as name of the com-
pany, e- mail, phone & fax, Commercial regis-
tration (Cr) number and its expiry date among 
others.
The launch of this service comes within Kah-

ramaa’s endeavor to provide high quality 
services aiming customers’ satisfaction. Kah-
ramaa adopts transparency and endeavors 
to increase customers’ satisfaction by apply-
ing continual development and improvement 
mechanism. 

The new initiative is one of the outcomes of 
Kahramaa’s commitments towards its quali-
tative development aiming standard qualities 
and services. It will pave the way for hassle- 
free transaction and will certainly help in con-
serving environment. The environment-friendly 
policies and practices of Kahramaa is in line 
with Qatar national Vision 2030.

KAhrAmAA 
orgAnizEs AWArEnEss lECturE for studEnts

To promote the positive values of Tar-
sheed, the national campaign for the 
conservation and efficient use of wa-

ter and electricity, Qatar General Electricity & 
Water Corporation (Kahramaa) organized an 
awareness lecture at Qatar scientific Club yes-
terday for schools’ students.
The event was organized by Kahramaa’s 
Conservation & Energy Efficiency department 
under its Corporate social responsibility pro-
gram.  a number of students from al- Jamiliye 
preparatory school and al- radhi preparatory 
school were imparted with a lecture followed 
by documentary, film and presentation on de-
pleting natural resources and its environmental 
impacts. 

Through the interactive informative session, 
students were informed about the highest 
consumption of water in Qatar, rising carbon 
emissions, global warming, alternative energy 
sources and other environmental issues among 
others. Besides, students were explained about 
the negativity of depleting water resources and 
they were encouraged to use water and energy 
rationally. 
speaking on the occasion, Kahramaa’s Eng. 
hashim mohammed al- saada said that Tar-
sheed will add new dimensions with students’ 
participation and their concerns about the cam-
paign itself reflects how this community has 
taken the campaign as a noble social  cause.
Tarsheed, the national campaign for the con-

servation and efficient use of water and elec-
tricity, was launched under the patronage of 
his highness the heir apparent, sheikh Tamim 
Bin hamad al Thani. The five-year campaign 
aims to increase environmental awareness and 
educate the public about the importance of 
consuming resources wisely. 

Tarsheed presents a significant opportunity for 
organisations and individuals to join the na-
tional efforts to protect the country’s resources 
and reduce water and electricity consumption. 
Kahramaa is appealing to all Qatar’s residents 
to take an active role in the campaign so as to 
ensure Tarsheed’s success and the realisation 
of Qatar’s national Vision 2030.

NEWS
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plAns for dEvEloping thE humAn CAdrEs: 
CommEnCing KAhrAmAA CulturAl sEAson 
2013 / 2014 

Qatar General Electricity and Water Corporation “Kahramaa” commenced the 
Cultural season 2013 / 2014 organized by the hr department as a part of the 
development programs adopted by the corporation to develop the employees’ 

personal skills and abilities and prepare them for work and fulfilling the job duties flexibly 
and comfortably. The cultural seasons begins from may 2013 and lasts until January 
2014. 
The program first course “Contemplation and Control art” is given by lecturer: reem al 
dowaila, from Kuwait. she is the head of the student activity and Care, General author-
ity of Practical Education and Training. she holds a master degree in Psychological and 
Educational Guiding and International diploma in IT skills. such course focuses on defin-
ing contemplation and how to practice it, benefits of practicing contemplation, knowing 
the rise of pressures and types of the same, worry and its reasons, how to control worry, 
work – emotion relationship and the balance process between them, therapy plan to 
control negative feelings as per the Cognitive Behavioral Theory. 
July course is about “disposal of negative Power” given by dr. Khalifa al mahrizy from 
the uaE who is a specialized in administrative and family training, different human re-
sources fields and preparing training portfolios. he worked as a trainer in several public 
and private service sectors and he is a member in a number of committees specialized 
in development. he formed, trained, led and supervised various work teams of different 
specializations. he also participated in various training programs in the fields of human 
development, self development and media. 
The most important themes of the course will be about the concept and types of feelings, 
concept and reasons for negative programming, physical steps for remedying negative 
feelings, the difference between worry and depression and the reasons thereof, emotional 
unloading to dispose of stress and success steps. 
how to live a stress – Free life Program by dr. Widad al Isa will be in september and its 
themes will be Why to have stress in life in addition to daily pressures and stress sources. 
dr. Widad al Isa is the supervisor of psychological and family affairs program in the office 
of the Prime minister, social development department, Kuwait. she is also a psychologi-
cal and family treatment consultant and a trainer. 
In november, “dealing with depression” Course will be started and lectured by dr. adel al 
Zayid who is a psychological consultant from Kuwait. The course will to tackle four main 
themes i.e. Fast Preparing happiness, happiness, new methods for happiness and the 
strong view. 
In January 2014 the last course of the program will be about “applying nlP in Work” by 
dr. sanaa al sulaitin, the CEo and owner of Banky. The course will be about the assump-
tions of nlP, self Confidence strength, making wiser decisions, disposal of negative ide-
as and building positive ones, changing past history and disposal of painful experience. 
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at the outset, we would like to congratu-
late all on the holy month of ramadan, 
may allah bless and forgive us all and 

endow us with paradise. 
Everyone hopes to spend a good time in this 
holy month but only few ones know what is 
meant by a good time and very few people 
know how your living style would affect your 
time and day. This is because the origin of the 
problem in our life is that most people misun-
derstand the meaning of success. If our vision 
of success is defective, we are dealing with 
our day through a wronged methodology and 
therefore, our day collapses. 
The beginning is always the most difficult part 
when you try to apply changes to your life 
whether such changes are exercises, personal 
development, diet or even a schedule to give 
up smoking and this is because we have many 
reasons in our imagination that prevent us from 
starting. here you are the magical “start Tril-
ogy” but before it you have to understand what 
Cherry scott said, “When you have such keen 
desire to succeed, then you are on the right 
track”. so, before the magical trilogy, you must 
have the deep desire to succeed and achieve 
your goals. 

Start by yourself: 
In his book “Today matters”, John C. max-
well states, “Few years ago in one of the visits 
I made to India, I had the chance to visit the 
house of the famous Indian leader mahatma 
Gandhi. The house was turned into a museum 
containing some of the leader’s personal prop-
erties and some of his handicrafts in addition to 
a large amount of Gandhi’s philosophy of which 
a statement which astonished me, “Be the 
change you desire to see in the world”; what 
a wonderful sentence. We talk much about 
our desires in changing the world around us. 
however, it is easier to talk about the change 

introduced by others to the world than begin 
by ourselves and start introducing the change 
to the world”. 

 Begin Early: 
have you seen how birds wake up early in the 
morning? have you contemplated birds’ tire-
less looking for food in the seeds, trees and 
grass? It is the nature telling us that we have to 
begin and start early since the earlier you make 
your decisions and have self – control and 
commitment, the more accumulating impact 
these decisions have on your life. This applies 
to all of us. 
If you are still young, you have an advantage 
those who are older do not have and the earlier 
you begin to make any decision, the more op-
portunities you have to achieve success. so, 
beginning earlier is quite like early starting in 
a 100 meters race. accordingly, your perfor-
mance may exceed those who work hard and 
even those who have a better talent than you 
have. 

Start Now: 
dick Burgers, author of “Burn Brightly without 
Burning out” states, “The great gap in one’s 
life is that one between knowledge and execu-
tion”. We know in our hearts that we need to 
start if we want to change our lives and develop 
ourselves. however, sometimes we hesitate 
and there are people whom sam livingston 
dubbed satirically, “I will stop postponement 
tomorrow”. 
 In brief, you should stop waiting for complet-
ing the payment of your car or house install-
ments; stop waiting for getting a new car or a 
new house, until your children leave the house, 
until the school is finished, until you lose 15 Kg 
of your weight, until you marry, until you have 
kids, until you retire, until the next summer or 
until the autumn. you have waited for long 

while death waits for no one. 
our past successes or failures much more 
come to our minds in our late understanding 
than in fact and some of us do not forget their 
previous achievements. For example, he who 
wins a patent may live on the fruits of such 
achievement and live the rest of his life without 
working; a sales representative may become 
lazy after he wins the title of the year’s employ-
ee. Why? This is because he thinks for a long 
time about his glorious days without trying to 
achieve another glory. 
There is also that sort of people whose nega-
tive experiences archetype them for the rest of 
their lives. They live every failure and damage 
they incurred once more and let such feelings 
throw them in an emotive purl while we should 
adopt for our lives the slogan of “let bygones 
be bygones”. however failure has been gross 
in the past, let bygones be bygones and this is 

pErEgrinAtion in todAy’s mAnAgEmEnt 

DEvElopiNg

Dr. Ali Al Bakhit
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a new day and vice versa. Whatever achieve-
ments you have made and whatever rewards 
you have received, their direct effect on what 
you will do today is not that much. 
 William White states, “I have seen people who 
have failed in living their day and spent their 
lives trying to reach to the future and it was im-
possible as they are too late since future has 
captured then and they could not wake up until 
the future became a past”. hope for a promis-
ing future without a real investment for today 
like the peasant who waits for the harvest with-
out seeding. 
We have to deal with the future as Eleanor 
roosevelt said, “Future is owned by those who 
believe in the beauty of their dreams”. 
If w would like to achieve something in our life, 
we have to focus on our day where the future 
success lies. however, how can you win your 
day? how can you make your day wonderful 
not a failure? This is according to the secret 
told by John C. maxwell stating, “your success 
secret depends on your today’s agenda”. 

Every day, how about: 
•	 having new abilities? 
•	 maintain your concentration? 
•	 having a good health? 
•	 Be persistent and insistent? 
•	 Feel your inner peace? 
•	 Feel satisfied? 
•	 Feel your importance? 
•	 learn, grow and develop? 
In your opinion, do not these factors help make 
your day wonderful? 
The matter is not limited to scheduling your daily 
agenda; your daily agenda here does not mean 
the list of duties to be done and the question 
here is not about adopting specific calendars 
or computer software to manage your time. 
however, I want to focus on something that is 
much bigger; I want you to adopt what may be 
a new lifestyle. 
There are few decisions one must make in 
one’s whole life. do you find this astonishing? 
most people tend to think that life is complex 
and get late in making the decision. If you 

take final decisions in connection with the vi-
tal aspects then deal with such decisions every 
day, you can make a shining tomorrow. This 
means not only make the decision, but let it 
comes to an action as well. napoleon Bona-
parte once said,  “dedicate time for thinking but 
when it is time for action, stop thinking and be-
gin working”.
The earlier you make these decisions and 
longer you manage them, the more success 
you will achieve. Those who omit making such 
decisions and do not manage them efficiently 
usually have a sad regretting look to their past 
irrespective of the talents they may have and 
irrespective of the number of chances made 
available to them. 
Finally: 
Each one of us has the ability to affect one’s 
result of daily life. This is through focusing on 
today. Benjamin Franklin once said, “The Pre-
sent day has the double value of tomorrow to 
come and what I will be in the future is what I 
live now”.
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Qatar General Electricity & Water Cor-
poration (Kahramaa) celebrated, on 
monday 22/4/2013, its first anniver-

sary of the national Campaign for Conserva-
tion and Efficient use of Water and Electricity 
“Tarsheed” at sheraton doha. 
The campaign which is going on under the 
patronage of h.h. sheikh Tamim bin hamad 
al Thani, with the slogan “Keep Qatar Pulsing. 
Consume Wisely”, was inaugurated last year 
on same day in solidarity of Earth day which is 
being celebrated today.

 The event which has been aligned with  the 
world campaign ‘a billion acts of Green’, was 
featured with the presence of hE abdullah Bin 
hamad al- attiyah, the Chairman of Qatar’s 
administrative Control and Transparency au-
thority (aCTa), hE dr. mohamed Bin saleh al 
sada, the minister of Energy and Industry, hE 
Eng. Essa Bin hilal al- Kuwari, Kahramaa’s 
President, dignitaries, high level officials from 
Government and private sectors, media pro-
fessionals, senior functionaries of Kahramaa, 
Environment- champions and others.
during the ceremony, Kahramaa felicitated 
winners of the recently held conservation build-
ing competition for best buildings in industrial, 
commercial, governmental, and residential sec-
tors. ras Gas head Quarter, al- majaz build-
ing number 3, the ministry of Business & Trade 
and house of mr. abdul razaq abubakar al- 
muslih were conferred with the honour of first 
prize in Industrial, commercial, Governmental 

and residential categories, respectively.  These 
buildings have incorporated a number of en-
ergy- savings methodologies and techniques 
matching with the required paraphernalia. Be-

sides, other buildings were also felicitated for 
holding other positions at the competition. 
Kahramaa also honoured winners of painting 
and photography contests on energy conser-

SpEcial covEragE 

in A prEstigious CErEmony
KAhrAmAA mArKEd tArshEEd first 
AnnivErsAry
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vation at schools. under the painting catego-
ries, mohammad rashid mubarak al- naeimi 
of al- Zubara Elementary school and Zaba 
ali saeed ali al- azba of Fatema bint Waleed 
school have been conferred with first prizes 
being selected under elementary and prelimi-
nary group, respectively. under the photogra-
phy contest, asma hamoud al- mannai of al- 
shaima secondary school has been felicitated 
as fist prize winner.
Besides, Qatar 2022 supreme Committee, 
QnFsP, Qatar Foundation (QF), Qatar’s minis-
try of Endowment and Islamic affairs (awqaf), 
Qatar sports league (Qsl), Barwa, Qu, Qatar 
Green Building Council, and unilever and have 
been felicitated as supporters of Tarsheed and 
the best conservation idea has been crowned 
to dream laundry. 
during the ceremony, a number of literatures 
on conservation were also distributed among 
participants. The stuffs include drawing book-
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lets for children, question- answer on conser-
vation, Tarsheed methodologies, conservation 
paintings among others.
Kahramaa announced its strategies, pro-
jects and achieved targets for the ongoing 
national cause during the event. Kahramaa, 
through this campaign, aims at rationalizing 
the consumption of water and electricity and 
intensifying  the culture of conservation of vital 
resources  in Qatar.  
The massive campaign, through its multi- 
folded strategies and programmes, aims at 
reaching all segments of the society and Kah-
ramaa’s subscribers to create awareness for 
the noble cause. It motivates the whole society 
to work together for a social cause, contrib-
uting to the goals and ambitions of the Qatar 
national Vision (QnV) 2030. 
Kahramaa has also joined hands with 
a number of organizations including 
schools to give impetus to the campaign.  

The prime target of the campaign is to reduce 

SpEcial covEragE 
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the per capita water and electricity consump-
tion in Qatar by 35% & 20%, respectively dur-
ing five years. The per capita consumption of 
water and electricity is the highest in the world.
Kahramaa plays an indispensible role in Qa-
tar’s development, working in accordance with 
the aims of Qatar national Vision 2030. Keep-
ing in view the growing population and rising 
demands of electricity and water in Qatar, 
Kahramaa’s Tarsheed campaign is heading 
towards fulfilling the goals and ambitions of the 
national Vision by reducing resources’ wastag-
es and protecting environment simultaneously. 
apart from Kahramaa’s expansion plans, 
Tarsheed will also help in reducing pressure 
during peak months by its saving techniques. 
It looks forward to integrate the whole com-
munity for their worth participation as broadly 
as possible. Kahramaa also appeals to all 
Qatar’s residents to take an active role in the 
campaign, calling for cooperation and adher-
ence to the water and electricity bylaws for the 
campaign’s success.=

SpEcial covEragE 
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Qatar General Electricity & Water Cor-
poration (Kahramaa) witnessed its 
presence at sixth edition of Qatar Ca-

reer Fair 2013. 

a number of visitors, job aspirants and dig-
nitaries thronged at fabulously designed pa-
vilion of Kahramaa inquiring about their 
needs and suitability to the desired jobs. 
Kahramaa participated at the event as one 
of the Pearl Exhibitors.

The six- day event aimed at recruiting lo-
cal Qatari talents in various sectors with the 
theme, “Write the next Chapter in Qatar’s 
success”.
Kahramaa’s human resource department 
received its distinguished visitors acquainted 
of the various available job opportunities. This 
includes employment opportunities where 
technical jobs for promising Qatari graduates 
and cadres in various engineering areas (elec-
trical, mechanical, civil, electronic, and IT etc.) 
are available.

Employment opportunities pertaining to the 
administrative and business development- 
related positions were also offered for fresh 
graduates and qualified cadres matching with 
their qualifications and experiences.  Besides, 
a number of educational programmes and 
personal development opportunities were 
also available to Qatari students.

speaking on the occasion, Kahramaa’s 
President h.E. Eng. Essa bin hilal al-Kuwari 

said that as part of our efforts to recruit local 
Qatari talents to give boost to our Qatariza-
tion programme, Kahramaa is taking all sort 
of initiatives to recruit, retain and develop its 
Qatari workforce at all levels. We are proud 
to have a very good number of Qatari staffs 
and committed to enrich our human capital, 
he said. 

Kahramaa’s participation in QCF 2013 
aimed at providing education, employment, 
training, and development opportunities for 
Qataris in order to develop and qualify them 
in line with the national development strategy 
and Qatar national Vision 2030.

Expressing his views on QCF 2013, Public 
relations & Communication manager, mr. 
abdullah anber said that  the Kahramaa 
is keen to attract qualified local talents who 
would help Kahramaa to continue with its 
success and accomplishments.  Inspired by 
the ever rich values,   and traditions of the Qa-
tari community, Kahrama a  continues its 
steady steps towards improving the competi-
tive skills of the organization, he added.

Qatar Career Fair (QCF) is aimed at empower-
ing Qatari youth to take charge of their own 
future. QCF provides nationals with the ideal 

prEstigious 
pArtiCipAtion in QCf 2013

covEr Story 
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environment to understand their prospects in 
the Qatar job market in terms of career orien-
tation, key areas of employment, skill require-
ments, and training and development op-
portunities. It  plays a pivotal role in providing 
young Qatari’s, especially students and fresh 
graduates, professional guidance and advice 
on career opportunities and alternatives avail-
able to them. 

Kahramaa embedded with high-tech ap-
plications for its various activities achieved 
another milestone in its e- services by invit-
ing job applications for available opportunities 
through i-Phone at sixth edition of Qatar Ca-
reer Fair 2013.

Through the specific application which is 
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available at app store, a job aspirant can also 
apply through his/ her smart phone (i-Phone) 
for various available jobs matching with quali-
fications and experiences. The hassle- free 
recruitment drive pulled a large number of visi-
tors enquiring about the procedure at Kah-
ramaa’s pavilion at Qatar national Conven-
tion Centre. 

Kahramaa has invited job applications for 
80 vacant positions at various departments. 
This includes employment opportunities in 
technical fields for promising Qatari graduates 
and cadres in various engineering areas (elec-
trical, mechanical, civil, electronic, and IT etc.) 

and administrative domains as well. The high-
est number of vacant positions fall in technical 
sector.

apart from the available jobs, Kahramaa 
has also offered total 30 scholarships for a 
number of educational programmes and per-
sonal development opportunities. Ten each 
scholarships have been allocated to pursue 
courses in Electrical, mechanical engineering 
field while remaining ten has been equally di-
vided for Civil Engineering and administrative 
courses.

Focusing Individual development Programme 

(IdP), Kahramaa has entered into agree-
ments with a number of institutes, colleges, 
universities and learning institutions duly ap-
proved by supreme Education Council (sEC) 
for its Employees’ developments. Through 
the programme, a Qatari employee can apply 
for higher studies fulfilling the eligibility to en-
hance professionalism, skills and knowledge 
at par with the global standards. 

Kahramaa also provides full support to its 
Qatari employees for the development of their 
English language proficiency inside and out-
side Qatar after analyzing the skills and com-
petencies of staffs.

covEr Story 
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Qatar General Electricity & Water Cor-
poration (Kahramaa) called upon 
the shortlisted Qatari applicants to 

appear before the recruitment committee 
which was organized at diplomatic Club from 
24- 28th april. The specific drive is a part and 
parcel of the Kahramaa’s participation at re-
cently held Qatar Career Fair 2013.

Based on  preliminary screenings of the re-
ceived applications, the shortlisted candidates 
have been placed under three major catego-
ries for their respective interviews matching 
with their qualifications, experience and re-
quirements. all such applicants have already 
been informed by the human resource de-
partment of Kahramaa to come up further.
The total 65 aspirants for scholarships have 
been interviewed first day by the selection 
panel of experts. The second day focused 
on the interviews of 31 job aspirants holding 
secondary or diploma educations. The last 
category of job applicants holding Bachelor 
or master degrees were interviewed on sun-
day 28th april by a panel consisting of experts 
across the departments. The total strength of 
this category is 75. all interviews will be held 
from 9.00 am to 1.00 Pm accordingly.

Kahramaa invited applications from Qataris 
for 80 available positions at its various depart-

ments and offered 30 scholarships for educa-
tional programmes at QCF 2013. 
The employment opportunities include techni-
cal, administrative, finance and business de-
velopment- related positions. a large number 
of job- seekers had shown their interests in the 
field of Engineering. 
The employment open day comes within Kah-
ramaa Qatarization program. Kahramaa 
pays great concern to the Qatari cadres. It be-

lieves in the investment in the human resourc-
es as per QnV 2030 and Qnds 2011 – 2016. It 
targets job Qatarization as per its objective of 
“maximize the employment of capable Qatari 
nationals, and develop them to achieve a suc-
cessful career path” 
The three day event is a good opportunity for 
applicants to get acquainted of the available 
vacancies, scholarships Kahramaa provides 
inside and outside the state.

KAhrAmAA orgAnizEd opEn rECruitmEnt dAy
80 EmploymEnt opportunitiEs And 30 
sCholArships providEd by KAhrAmAA 

covEr Story 
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on the occasion of the Arab Energy Ef-
ficiency Day on 21st May, we stress our 
commitment to a conservation culture, 
and to adopting strategies and programs 
to encourage electricity conservation 
and promote energy efficiency in all sec-
tors. On this occasion, we call upon all 
citizens and residents to be part of the 
National Campaign for the Conservation 
and Efficient Use of Water and Electricity 
“Tarsheed” in order to help preserve our 
natural resources, achieve sustainable de-
velopment, and protect the environment.
The State of Qatar is pursuing a policy for 
the optimal use of resources as part of the 
Natural Recourses Management Strat-
egy, which is the road map to ensure its 
sustainability and to protect the rights of 
the coming generations. the conservation 
of resources is a common responsibility, 
which calls upon us to increase energy ef-
ficiency and stop waste. Conservation is 
an investment for the future that should 

take roots as a culture of the people. It is 
a culture that should be deeply rooted in 
children at a very young age so that it be-
comes part of their life and that of every 
individual seeking a brighter future of Qa-
tar. 

MaNagEMENt

The arab world marks arab Energy Effi-
ciency day on 21th may. The celebra-
tion comes under the theme of Energy 

Conservation … Investment for Present and 
Future. It highlights the significance of con-
servation for energy efficiency. It ensures sav-
ing resources for the coming generations and 
making the optimal use while consuming en-
ergy.

Energy efficiency 
Is the efforts aim to reduce the amount of en-
ergy required to provide products and servic-
es. It can be achieved by different techniques. 
This includes using thermal insulation to use 
less heating and cooling energy, and indoor 
power saving lights.
   
Improvements in energy efficiency are most 
often achieved by adopting a more efficient 
technology or production processes. The wise 
and rational use of energy also help save en-
ergy.

Why to think energy efficiency 
Energy plays a vital role in the development the 
arab countries witness. It is the main pillar in 
the economic, social as well as the sustain-
able development. hence, energy efficiency is 
a must. It can be achieved by adopting mod-
ern techniques to achieve the optimal use of 
energy. The culture of conservation is a key 
issue in this concern. It ensures saving energy 
away from waste and irrational use. on the 
other hand energy efficiency counts in favor of 
environment protection. 

ArAb EnErgy EffiCiEnCy dAy…
EnErgy ConsErvAtion … 
invEstmEnt for prEsEnt And futurE

thE stAtEmEnt of h.E. dr. mohAmmEd sAlEh Al-sAdA,
ministEr of EnErgy & industry on ArAb EnErgy EffiCiEnCy dAy

Energy efficiency and conservation is the 
key for:
•	 The sustainability of resources especially 

fossil fuel
•	 Introducing modern technologies for en-

ergy saving
reducing the negative impacts of emissions

as energy is one of the main requirements of 
development, it is mandatory to introduce ef-
fective solutions to protect the environment 
while meeting the increasing demand for en-
ergy ensued due to population increase. on 
the other hand, it is known that the fossil fuel 
is depleted.
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thE stAtEmEnt of h.E. Eng. EssA 
Al-KuWAri, thE prEsidEnt of QA-
tAr gEnErAl ElECtriCity & WAtEr 
CorporAtion “KAhrAmAA” 

on ArAb EnErgy EffiCiEnCy 
dAy
on the occasion of the Arab Energy 

Efficiency Day, we reiterate our commit-
ment to meet Qatar’s need of electricity 
to all sectors at the highest levels of reli-
ability and efficiency in a way ensures 
achieving the sustainable development 
on one hand and coping with the eco-
nomic, urban, and social development 
in Qatar on the other. We stress he 
responsibility of individuals and corpo-
rations to promote and increase energy 
efficiency. On this occasion, we invite 
all society classes to react positively to 
National Campaign for the Conservation 
and Efficient Use of Water and Electric-
ity “Tarsheed” KAHRAMAA launched 
in 2012 under the patronage of H.H. 
Sheikh Tamim bin Hamad Al Thani the 
heir Apparent .

The continuous population increase due 
to the comprehensive development the 
State currently witnesses requires all so-
ciety classes to think about how we use 
water and electricity in our everyday ac-
tivities in order to maintain resources for 
the coming generations. We endeavor to 
promote the awareness of nationals and 
expatriates of energy efficiency and the 
severe impacts of waste and irrational 
use on the sustainable development. 
We welcome all positive initiatives in this 
context. 
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The 6th edition of the workshop on ‘Cus-
tomer services in Electricity & Water 
sectors in GCC’ was inaugurated by the 

Kahramaa’s President, hE Engineer Essa 
Bin hilal al- Kuwari  followed by his inaugural 
speech amidst the presence of senior function-
aries of utility sectors of the region and other 
dignitaries.

The two- day workshop was organized by 
Qatar General Electricity & Water Corporation 
(Kahramaa) under the banner of GCC Elec-
tricity & Water Conservation and Customer 
services Committee at sharq hotel. The work-
shop is an yearly activity of GCC countries giv-
ing chance to member countries to host the 
event on rotation. 

The delegates reviewed proposals from mem-
ber states on the development of customer 
services’ booklets and literatures. They also 
exchanged their ideas & experiences pertain-
ing to the customer service improvement and 
satisfaction. 

With total 13 presentations, the participat-
ing delegates reviewed proposals from mem-
ber states on the development of customer 
services’ comprehensive strategies. during 
workshop, the total four presentations were 
screened by Kahramaa’s concerned func-
tionaries.

The presentation given by sheikha al- mulla 
on the use of social media to enhance cus-
tomer service at Kahramaa highlighted the 
more active role being played for customers’ 
satisfactions through the tools of social media. 
she explained how social media users receive 
answers to their queries in a more convenient 
way. 

Through other Kahramaa’s presentations on 
single window project by Engineer nasser al- 
Khuzei, development of front desk customer 

KAhrAmAA 
hostEd 6th gCC CustomEr sErviCEs WorKshop

care staff by ms. aisha al- mutawaa and meas-
urement of customer satisfaction by ms. moza 
al- Tamimi, it was explained that Kahramaa 
not only provides face- to- face customer care 
but also uses virtual and online solutions to im-
prove its customer services.

The delegates hailed the recent move of Kah-
ramaa to stop issuing paper bills since april 
of this year and other e- services of the organi-
zation including customer- friendly i-Phone ap-
plications.

Kahramaa’s recently announced various e-
services including building permits and con-
nection services tracking via Kahramaa 
website, bill payment via phone and website, 
residence certificate for admission purpose, 
and tender purchase via website among oth-
ers were much appreciated by the delegates.
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speaking on the occasion, Kahramaa’s 
Customer services manager, Eng. nasser al- 
mohannadi said that  we keep on presenting 
and implementing innovations to sustain high 
level of customer services. he said that the 
services come within Kahramaa’s endeavor 
to provide high quality services aiming custom-
er satisfaction.
The annual meeting of customer- oriented gov-
ernment and public sector utility organizations 
aimed at discussing issues related to customer 
services, including skills and roles of officials in 
dealing with the customers of the vital sectors.  
The objectives of the workshop were the es-
tablishment of services to improve and aug-
ment  the customer service at utility sector in 
the GCC countries, enhancement of the cus-
tomer service department and to ensure cus-
tomer satisfactions.
all the delegates were presented with certifi-
cates from Kahramaa.

Kahramaa endeavors to improve customer 
services by applying new modules, specialized 
trainings, technological applications, conduct-
ing surveys and requesting valued customers’ 
feedback among others. under the theme of 
“Customer- oriented utility”, Kahramaa has 
applied a number of measures for the improve-
ment of customer services including extended 
hours for its main customer service centre at 
al- hilal area of the city.
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KAhrAmAA 
rECEivEd visitors At Qp EnvironmEnt fAir

Qatar General Electricity & Water Cor-
poration (Kahramaa) received a 
large number of visitors including del-

egations of students from various schools and 
colleges across the country at QP Environ-
ment Fair 2013 held on 14- 16th april at doha 
Exhibition Centre. 
The seventh edition of the two- day event was 
held under the patronage of  h.E. dr. moham-
med bin saleh al sada, the minister of Energy 
and Industry and Chairman and managing di-
rector of Qatar Petroleum (QP).
h.E. dr. al-sada also visited Kahramaa’s pa-
vilion with senior functionaries of oil & gas sec-
tors of Qatar. he was briefed on Kahramaa’s 
ongoing energy and environment saving initia-
tives.
The visitors especially students enquired 
about Kahramaa’s initiatives in protecting 
environment, water quality, hsE policy, waste 
& natural resources controlling approaches, air 
quality, radiation & noise controlling method-
ologies, environmental laws compliance, on-
going national Campaign for the Conservation 

and Efficient use of Water and Energy (Tar-
sheed) among others. students also raised 
questions about Kahramaa’s renewable en-
ergy initiatives and models to be adopted. 
at the occasion, Kahramaa distributed its 
various literatures in arabic and English lan-
guages to let visitors and exhibitors know 
about the ways and means being used to 
protect the environment. a number of ex-
perts from the concerned departments were  
available to answer the queries of visitors es-
pecially college students who were asked by 
their teachers to write term papers concerning 
a number of aspects on Electricity and Water 
system.
Kahramaa’s participation at the event was 
aimed as part of its commitments to save na-
ture reflecting its interest in corporate social 
responsibility programme. The awareness on 
Environment and its related issues were con-
veyed to the visitors through an integrated con-
structive interactive communication method.
It is the policy of Kahramaa to conduct its 
activities with its employees, contractors and 

others associated, in such a way as to give 
due attentions to the conservation of the en-
vironment across the department, stations 
and sub- stations. Kahramaa is committed 
to minimize the negative impacts on the envi-
ronment from its actions. Kahramaa adopts 
green IT strategies in all projects to reduce 
waste, increase productivity, and improve per-
formance.
Complying with Qatari environmental regula-
tions, Kahramaa’s hsE department con-
ducts internal inspection system on all its 
facilities and innovates environment- friendly 
initiatives. Inspection criterion cover a number 
of procedures to ensure environment protec-
tion. 
The fair showcased the environmental pro-
grams and initiatives of over 35 companies 
and organizations here in Qatar through their 
pavilions and stands. The theme of this year’s 
event was “Clean Energy for a sustainable 
World.” The annual exhibition was open to the 
public from 8:00 am – 8:00 Pm on all days of 
the event.
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The President of Qatar General Electric-
ity & Water Corporation “Kahramaa” 
and Chairman of arab union of Electric-

ity (auE) h.E. Essa bin hilal al-Kuwari chairs 
the 38th Board meeting of auE held in sana, 
yemen during the period 12-13 June 2013.  
In his speech at the opening of the meeting, 
h.E. al-Kuwari appreciated member commit-
ment to achieving auE goals topped by the 
development of arab electricity sector. auE 
Chairman’s speech reviewed the activities of 
the current session. he pointed out that auE 
is all set to issue publications on arab electric-
ity statistics, interconnection maps and other 
significant publications in the coming period. 
al-Kuwari also reviewed the scheduled confer-
ences, seminars, and training courses. In his 
speech, auE Chairman touched upon issues 
of main interest such as arab electricity mark-
er, renewable energy, energy efficiency , etc.
“since inception in 1987, auE has attained var-
ious achievements. It is now one of the active 

and effective bodies on the arab and interna-
tional arena. auE participated in activities aims 

to serve arab electricity sector.” said al-Kuwari 
“we has to anticipate the future by setting 
plans to develop auE to meet the current and 
future requirements” he added. 
The event witnessed presentations from board 
members on various technical aspects of auE 
and its challenges. The members discussed 
the subjects scheduled on the agenda in-
cluding reviewing the minutes of the previous 
meeting and discussing the auE activities 
during the first half of 2013 and the events 
scheduled during the next period in addition 
to the committee’s different works and other 
suggestions aiming to develop the auE works 
and the electricity sector in the arab countries. 
The second day included a visit to the control 
center in sana’a.
This meeting is the second board meeting in 
the current session (2013 – 2015 chaired by 
al-Kuwari. The first meeting was held in doha, 
Qatar during the 4th General Electricity Con-
ference, 7-9 January 2013.

Al KuWAri ChAirEd thE AuE boArd mEEting 

KAhrAmAA 
pArtiCipAtEd At World ChAmbEr CongrEss

Qatar General Electricity & Water Cor-
poration (Kahramaa) participated 
at the ICC WCF 8th World Chamber 

Congress held from 23-25 april, at Qatar na-
tional Convention Centre.
Kahramaa was represented at a panel dis-
cussion by Engineer. ahmed nasser al- nasr, 
director, Technical affairs where other sen-
ior functionaries of renowned organizations 
were present as panelists. 
The theme of discussion was inspiring future. 
during the discussion, mr. al- nasr highlight-
ed the ongoing projects of Kahramaa and 
answered the queries of moderator and audi-
ences.

during his presentation, Engineer al- nasr 
said that Kahramaa is all set for further 
major expansions in water and electricity 
sectors, energy and water saving initiatives 
popularly termed as Tarsheed, development 
of a unique awareness park and the Qatar’s 
first advanced electric consumption metering 
system, renewable energy’s initiatives among 
others.
Focusing on the growing investment oppor-
tunities in the utilities sector in coming years 
Engineer ahmed al-nasr said there would be 
large-scale investments in the infrastructure 
upgrading in Qatar in view of Qatar’s determi-
nation to ensure world-class services to the 

country’s residents.
The country’s water and electricity sectors 
are expected to gain significantly from in-
vestments worth about $22bn that the Kah-
ramaa has planned for the next eight years, 
in particular in the five-year period between 
2013 and 2018, Eng. al-nasr added.
The parallel discussion on business pro-
gramme was aimed to showcase Qatar’s op-
portunities as well as to demonstrate to the 
international business community about the 
role being played by major organizations and 
about how they are supporting the diversifi-
cation of the economy and businesses envis-
aged in Qatar national Vision 2030.

MaNagEMENt
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Qatar General Electricity & Water Cor-
poration (Kahramaa) participated 
at Energy & Water Conservation 

Expo & Forum 2013  held in Bahrain. The 
three- day event (June 17- 19) was inaugu-
rated under the patronage of the Bahrain’s  
minister of state for Electricity and Water af-
fairs, dr. abdul hussain Bin ali mirza.
Kahramaa was represented at the event 
through a delegation headed by Eng. ali mo-
hammed al- ali, Kahramaa’s Conservation 

& Energy Efficiency’s department manager.
Kahramaa’s participants had presenta-
tions on various aspects of energy and wa-
ter conservation drives in Qatar. a thorough 
presentation on Kahramaa’s ongoing na-
tional campaign for Conservation and Effi-
cient use of Water and Electricity (Tarsheed) 
was also be screened. The event was organ-
ized by the Bahrain’s Electricity and Water af-
fairs authority (EWa) and the Bahrain society 
of Engineers under the theme of “Towards 

sustainable development”.
The forum addressed technical issues relat-
ed to energy and water conservation in the 
region, and focus on the latest developments 
and challenges in the arena of conservation 
technology, alternative energy, green build-
ings and sustainable energy among others.
The participants also discussed the ways and 
means to consolidate the infrastructure of the 
electricity sector, alternative energy sources 
and conservation efforts in the region.

KAhrAmAA 
pArtiCipAtEd At EnErgy & WAtEr ConsErvAtion 
forum  in bAhrAin

The operations Committee of the Gulf 
Cooperation Council Interconnection 
authority (GCCIa) discussed involved 

technical issues in view of upcoming peak sum-
mer and holy month of ramadhan. 
The two- day high level meeting was hosted by 
Qatar General Electricity & Water Corporation 
(Kahramaa). all GCC countries and GCCIa’s 
representatives and delegations participated at 
the event. The meeting took place on 21- 22nd 
may.The delegates discussed and analyzed 
their summer preparation, total and expected 
loads, contingency plans, overloads, circuits 
and n-1 criterion regarding Electricity networks. 
all member countries and GCCIa screened 
their presentations highlighting their prepared-
ness for summer, current situations, involved 
technical issues and ways and means to en-
hance power- grid related developments. 
The GCC countries generally have similar load 
patterns, with peak demand occurring in the 
daytime during the summer months driven pri-
marily by high temperatures and heavy loads.
The committee also discussed about genera-
tion availability, spinning reserves, networks’ 

bottlenecks and the ways and means to deal 
with current and emergent scenario. Besides, 
the delegates also discussed about the latest 
technologies to be used in grid networking.
The committee also focused on discussing key 
performance indicators (KPIs) of each member 
countries and GCCIa. It discussed GCC sys-
tems for summer demands, coordination be-
tween GCC countries and GCCIa, ways and 
means to explore unifying general power- grid 
code and other aspects of grid networking. 
apart from the technical issues, the committee 
also discussed in length about the power trad-
ing in GCC. speaking on the occasion, Kah-
ramaa’s Electricity system Control’s depart-

ment manager, Eng. abdul aziz al- hammadi 
said that the GCC countries have been under-
going many changes to their power sectors 
as a result of rising demands for power due to 
many reasons. The operations committee sits 
every two month to discuss network develop-
ments in GCC and other concerned issues for 
smooth power supply in GCC, he added.  
speaking on the occasion, GCCIa’s represent-
ative and director, operations & Control, Engi-
neer nasser abdullah al- shahrani said that the 
existence of GCCIa itself is a very unique idea 
connecting GCC’s power grids through state of 
the art technologies including smart grid sys-
tem.

gCCiA 
disCussEs ACtion plAn for sCorChing summEr
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